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Service pool groups, general

General

With the Pool group functionality, the system administrator can group
the service pools into logical sets.

1. A user can login as active in a group, which makes him/her active in
all service pools in that service pool group. In same way, it’s possible
to select the groups the user wants to be active.

2. The service pools can be opened in a separate window by clicking
the arrow icon, when it is possible to change the window size and
location

Users’ activity is managed by selecting the needed check boxes. This does
not manage the user’s service pool membership, but only the activity i.e.
is the person active or not. The user’s activity changes according to
selection in all service pools, which are members of the selected service
pool group.

If a service pool is a member in several service pool groups and selected
as active in one group, is the group active in all service pool groups where
the pool is a member.
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Caller's information and detailed call info

Caller’s information and call info 4 v = -
Fixed caller mumbar Caller’s
1. The caller’s information is showed on the softphone: Defaul . information |
* Name o) N
N Suppon Services
*  Phone number Dickens Abigail (+358409220165)
*  Service pool -
. Ca” Status Service pool
Status Asocating

Original target +55
2. Detailed call info can be seen by clicking the Info button

*  The detailed call information can be opened already before
answering the call
*  The list is updated by clicking the Reload button *

Fixed calar numbs
Default

Support Services

Dickens Abigail (+358409220165)

Service pool UPPOrt Service
Status y
Original target +352
~ Info

/ Time Event Queve User Reason \
10.41:38 AM CailConnect Support Services ServiceQueue
104141 AM QueveArmve Support Senvices ServiceQueue
10:41:41 AM QueveAllocateUser  Support Services Dickens Ablgail ServiceQueue
10:42:01 AM UsarReject Support Services Dickens Abigail GenencUserRejectec
10:42:06 AM QueveAliocateUser  Support Senvices  Dickens Adigad ServiceQueve
10,4217 AM UserReject Support Services Dickens Abigail GenericUserRejectec
10:42:23 AM QueveAllocateUser Support Senvices  Dickens Abigall ServiceQueue
10.42:27 AM UserReject Support Services  Dickens Abigail GenericlserRejectec
10:42:28 AM CallDsconnect remote

Reload [
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Active service pools, availability status and receive

Active service pools

a Active service pools from a user receive calls can be seen under the user’s
information on the Receive row.

Availability status

e From the arrow icon can be opened a dropdown menu for selecting the
user’s availability status.

Receive queue calls selection

e With the Receive queue calls slider on the availability status dropdown
menu, the user can select to receive service pool calls
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