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CallBack

Call handling
1. Open the Call handling functionality
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Settings

Manage the settings
considering the usage of your
phone. Manage for example
which terminals you choose
for answering when receiving
calls and where calls are
transferred if you can't answer
the incoming calls.
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Call information

View your call history and
listen the call recordings you
have made
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Directory of company’s
employees with their contact
information and real-time
availability information
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See employees who are
operating in the company’s call
center service. Service Pools
show the employees who are
receiving service calls from
company’s service numbers
Manage your personal service
pool settings. Are you part of
service pools or not
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Call list

The call list shows all calls or calls acording to the set search criteria. If
there is not a need for detailed search, the call list can be used as is.

Detailed search

1. To open detailed search criteria, click the More button
2. Perform the search by clicking the Search button

Opening call information

3. Open the information by clicking the blue Open button

4. Arecorded call/voicemail is shown on the list with a blue Play icon
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The detailed call information is shown on the Call item view. The view & o
includes call back function as well as many other useful functions. Direcory Due Date e e ’
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4. The call status is set on the Handling function. The call can be marked i
as Close successful or No answer. More detailed selections can be Call history
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